Your Name
123 Anywhere
Hope, B.C. V2V 8D8
(999) 999-9999
email: name@provider.com


OBJECTIVE: 
(Explain briefly what kind of employment you are seeking.) 


SUMMARY OF QUALIFICATIONS
(List your attributes and qualifications related to the job opening that you may have to offer.) 
· 3 years customer service experience 
· Accurate with money transactions 
· Hard working, reliable and friendly 
· Worked part-time while attending school 
· Professional attitude towards customers

WORK EXPERIENCE
(List dates of jobs you have held and job skills.) 
Sales Associate, Joe's Department Store, City, Province	 Start to Finish Date
· Greeted customers 
· Assisted customers with selection, purchases 
· Balanced cash drawer 
· Handled exchanges and returns 
· Responded to customer complaints 

Cashier, Joe's Department Store, City, Province 		Start to Finish Date
· Rang up customers' purchases 
· Processed cash, credit card purchases 
· Balanced cash drawer 

Customer Service Rep, Pacific Bell, City, Province	 	Start to Finish Date
· Telemarketing for phone company 
· Processed cash, credit card purchases 
· Assisted customers with problems and complaints 

EDUCATION 
[bookmark: _GoBack]Hope Secondary School				Start Date to Present

REFERENCES:  
Name, Company, Position
Phone Number

   Name, Company, Position
            Phone Number


